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RECEPTIONISTS 

ADMNISTRATIVE 

ASSISTANT 

RECORDS  
SECRETARY 

MAINTENANCE 
Cleaning & Building 

COSS STAFF including: 
Team Coordinator 
Case Facilitators 
Long Term Case 

Facilitator 
Rehabilitation 

Counsellors 

PET PROGRAM STAFF 
including: 

PET Coordinator 
PET Facilitator 

F.E. SIL PROGRAM & 
N.F. ABI/MH 

PROGRAM including: 
Team Coordinator 
Case Facilitators 
Long Term Case 

Facilitator 
Rehabilitation 

Counsellors 

VOCATIONAL 
PROGRAM including: 

VOC Coordinator 
VOC Facilitator 

RECREATIONAL 
PROGRAM including: 

REC Coordinator 
 

INTAKE COORDINATOR 

CASE MANAGEMENT 
Including Case 
Coordinators 

ADMINISTRATIVE ASSISTANT 

RESIDENTIAL STAFF at 
(1) Welland location 

including: 
Team Coordinator 
Case Facilitators 
Rehabilitation 

Counsellors 

RESIDENTIAL STAFF at  
(1) Welland location 

including: 
Case Facilitators 
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Counsellors 

N.F. APARTMENT 
CLUSTER STAFF 

including: 
Team Coordinator 
Case Facilitators 

Rehabilitation 
Counsellors 
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RESIDENTIAL STAFF at 
(1) St. Catharines 

location including: 
Team Coordinator 
Case Facilitators 
Rehabilitation 

Counsellors 


